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Customers
Employees
Guarantors / Co-applicants
Nominees and Beneficiaries
Individual contractors

Whose personal data

do NBFCs process?

Identity Identifiers like name, DOB,

photograph

Government-Issued IDs Aadhaar,
PAN, VoterID

Financial and Income Records
Credit History 
IP Address, location - device
details

What personal data do

NBFCs process?



Effective dates - Rule 1

Data Potection Board -Now
Consent Manager - 13  Nov 2027th

Fiduciary obligations - 13th May 2027 
                                                                       (18 month compliance window)

KEY TIMELINES



DPDP Act mandates a
new era of transparency,
trust and control



Where to start?



First, let’s see what a
consent journey looks like 



Clear: Must be understandable independently and given in

clear and plain language.

Vernacular Language: The consent notice must be

available in the lnaguages in the 8  Schedule of the

constitution.

th

Purpose & Data: An itemised data categories mapped to

purposes and goods and services must be there.

Means to Exercise Rights: Withdrawing consent should be

as easy as giving consent. It is ideal to provide links for the

following in the consent notice:

Withdraw consent (with comparable ease).

Exercise rights under the Act.

Make a complaint to the Board.

Elements of a DPDP-compliant Consent Notice 

Collect consent for each

specific purpose.

Offer the option to

choose preferred

language

Clearly specify

the data being

captured

Enables easy

consent withdrawal

and grievance

redressal

Downloadable

notcie





How do you get here?





Data mapping flow for an NBFC



The first step is to identify the
data you process in your
systems. 

For this, you need to carry out
data discovery.





Once you know what data is in what
system- you need to understand what
you are doing  with it. 

For this, you need to carry out  Gap
Assessments/DPIA





Identify gaps through assessments



Ready to kickstart your compliance journey?

Scan the QR 

or visit www.consent.in

http://www.consent.in/

